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While staffing shortages in hospitals have existed for years, they were exacerbated by the COVID-19

pandemic. Many hospitals use agency, or temporary, staff to fill these gaps. This study used national data

to explore the association of use of agency staff and hospital quality measures. The results demonstrate

that increased use of agency staff is associated with decreased performance in most quality measures,

including Hospital Compare star rating and Hospital Value-Based Purchasing (VBP) Total Performance

Score (TPS). There was no association with hospital-wide all-cause readmission rate.
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