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Quality improvement (QIl) and patient safety initiatives can be challenging to implement and sustain. The

article proposes incorporating behavioral insights (BI) into QI to enhance and reinforce behaviors to support
positive change. The authors describe using Bl in a QI program to increase actions and behaviors more
aligned with safe use of intravenous antibiotics at one hospital in Denmark.


https://psnet.ahrq.gov/issue/using-behavioral-insights-strengthen-strategies-change-practical-applications-quality
https://psnet.ahrq.gov/issue/using-behavioral-insights-strengthen-strategies-change-practical-applications-quality
https://psnet.ahrq.gov/curated-library/implementation-patient-safety-projects
https://psnet.ahrq.gov/issue/sustaining-improvement

