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The root cause analysis or RCAZ framework is a standardized approach to identify patient safety incidents

based on their potential harm and frequency. In this study, researchers used an RCAZ2 algorithm to identify
high-risk events for root cause analysis. Among 104 cases identified from the VA health system, the
algorithm recommended nearly 57% for RCA. In comparison, only 17% of cases met the current
institutional selection process, missing 45 potential high-frequency, high-harm events.
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