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Efforts to engage patients in safety efforts have focused on three areas: enlisting patients in detecting
adverse events, empowering patients to ensure safe care, and emphasizing patient involvement as a
means of improving the culture of safety.

Engaging patients as vigilant partners in safety: a systematic review. 
Schwappach DLB. Med Care Res Rev. 2010;67:119-148.
The tenets of patient-centered care call for ensuring that clinical decisions are guided by a true
partnership with patients. Patient safety is no different, and The Joint Commission called for hospitals to
engage patients in safety efforts as a 2009...

Guide to Patient and Family Engagement in Hospital Quality and Safety.
Rockville, MD: Agency for Healthcare Research and Quality; June 2013.
Studies have shown that a surprisingly large proportion of hospitalized patients are not aware of their
diagnoses or treatment plan and that their preferences are often not taken into account in advanced care
planning. This failure to provide patient...

Patient engagement in the inpatient setting: a systematic review.
Prey JE, Woollen J, Wilcox L, et al. J Am Med Inform Assoc. 2014;21:742-750.
Patients are increasingly encouraged to take an active role in their own safety during hospital care. Some
have criticized this strategy for shifting responsibility for patient safety. AHRQ, The Joint Commission,
and other organizations have...

TeamSTEPPS Core Curriculum.
Rockville, MD: Agency for Healthcare Research and Quality; July 2023.
The TeamSTEPPS® program was developed to support effective communication and teamwork in
health care. The curriculum offers training for participants to implement TeamSTEPPS® in their
organizations. The 3.0 version of the material has an increased...
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Communication

Perspectives on patient and family engagement with reduction in harm: the forgotten voice.
Schenk EC, Bryant RA, Van Son CR, et al. J Nurs Care Qual. 2019;34:73-79.
Patients and families enhance safety when invited to express concerns and provide feedback about their
care. Qualitative interviews of hospital staff, patients, and families highlighted both patients' and
families' unique skills as safety advocates...

Patient safety after implementation of a coproduced family centered communication programme:
multicenter before and after intervention study.
Khan A, Spector ND, Baird JD, et al. BMJ. 2018;363:k4764.
Patient engagement in safety takes many forms: patients may report unique safety incidents, encourage
adherence to best medical practice, and coproduce improvement initiatives. Family-centered rounding in
pediatrics invites families to express...

Can patients contribute to safer care in meetings with healthcare professionals? A cross-sectional survey
of patient perceptions and beliefs.
Ericsson C, Skagerström J, Schildmeijer K, et al. BMJ Qual Saf. 2019;28:657-666.
Patient engagement in safety is considered a best practice and a National Patient Safety Goal, but less is
known about patients' perceptions regarding this topic. In this survey study involving 1445 patients in
Sweden, researchers found that more...

The patient's role in patient safety.
Corina I, Abram M, Halperin D. Obstet Gynecol Clin North Am. 2019;46:215-225.
Patients and their families can play an important role in maintaining patient safety. This commentary
provides clinicians with several tools on how to encourage patients to engage with their own safety and
how to effectively communicate with patients...

Team Composition

John M. Eisenberg Patient Safety Awards. System innovation: Concord Hospital.
Uhlig PN, Brown J, Nason AK, et al. Jt Comm J Qual Improv. 2002;28:666-672.
The Concord Hospital has been recognized for its effective use of teamwork and communication, and
the Concord Collaborative Care Model draws from successful efforts in the aviation industry, human
factors science, and high-reliability organizations.

Healthcare in a land called PeoplePower: nothing about me without me. 
Delbanco T, Berwick D, Boufford JI, et al. Health Expect. 2001;4:144-50.
This viewpoint presents a summary of recommendations from the 1998 Salzburg Seminar entitled
“Through the Patient’s Eyes.” The purpose of this seminar series is to offer a neutral forum for
discussing beliefs on a variety of topics. The 5-day seminar...
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Patient participation in patient safety—an exploration of promoting factors.
Sahlström M, Partanen P, Azimirad M, et al. J Nurs Manag. 2019;27:84-92.
This survey of medical inpatients at five academic medical centers in Finland aimed to elicit patients'
perceptions of safety and experience of errors. Investigators found that encouragement from staff,
education about patient safety, and...

Situation Monitoring

Engaging the patient as observer to promote hand hygiene compliance in ambulatory care.
Bittle MJ, LaMarche S. Jt Comm J Qual Patient Saf. 2009;35:519-25.
Efforts to address poor provider hand hygiene rates have escalated in the setting of increased attention to
health care–associated infections. Along parallel lines, the importance of patient engagement was
elevated by its introduction into the...

Patient perceptions of missed nursing care.
Kalisch BJ, McLaughlin M, Dabney BW. Jt Comm J Qual Patient Saf. 2012;38:161-7.
Missed nursing care (failure to perform required patient care elements) is surprisingly common. This
qualitative study found that patients were able to reliably identify episodes of missed nursing care and
their perceptions correlated with nurses'...

Is there a role for patients and their relatives in escalating clinical deterioration in hospital? A systematic
review.
Albutt AK, O'Hara JK, Conner MT, et al. Health Expect. 2017;20:818-825.
This systematic review examined whether patient and family member activation of rapid response teams
improved recognition of clinical deterioration. Studies demonstrated that patients and family members
did not overwhelm rapid response capacity with...

Mutual Support

Parent-reported errors and adverse events in hospitalized children.
Khan A, Furtak SL, Melvin P, et al. JAMA Pediatr. 2016;170:e154608.
Whether patient and family understanding of safety issues aligns with standard definitions of medical
errors is unclear. In this study, parents of pediatric inpatients were asked if their children experienced
any safety incidents during...

A patient feedback reporting tool for OpenNotes: implications for patient–clinician safety and quality
partnerships.
Bell SK, Gerard M, Fossa A, et al. BMJ Qual Saf. 2016;26:312-322.
Enhancing patient engagement is a priority for patient safety efforts. This quality improvement study
drew from the OpenNotes project, in which patients are given access to electronic clinician
documentation. Patients were asked to provide feedback...
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Frequency and types of patient-reported errors in electronic health record ambulatory care notes.
Bell SK, Delbanco T, Elmore JG, et al. JAMA Netw Open. 2020;3:e205867.
This study surveyed over 22,800 patients across three health care organizations to assess how often
patients who read open ambulatory visit notes perceive mistakes in the notes. The analysis found that
4,830 patients (21%) perceived a...

Encouraging patients to speak up about problems in cancer care.
Mazor KM, Kamineni A, Roblin DW, et al. J Patient Saf. 2021;17:e1278-e1284.
Patient engagement and encouraging speaking up can promote safety. This randomized study found that
patients undergoing cancer treatment who were randomized to an active outreach program were
significantly more likely to speak up and report...
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